
Workday People Experience (PEX) uses machine learning to curate 
unique experiences for every user at your organization. It provides 
everything from guidance in career development and answers to 
HR and payroll questions, to personalized content. By predicting 
what your people want and giving them quick access to what they 

need, these tools help save time and stress for your employees.

The personalized experience your users are looking for
Your business is unique, which means your Workday user experience should be 
personalized to get the most value from your technology. Without an intuitive feel 
to your system, your employees may go outside of Workday to find what they are 
looking for, decreasing their self-sufficiency and your return on investment.

What’s in the box?
When you purchase Workday People Experience, you’re gaining a three-part 
intuitive product that provides an intelligent, engaging and helpful employee 
experience for your organization.

Workday Today is a next generation home page that surfaces up relevant tasks, 
applications, announcements, along with information and recommendations — 
completely personalized to you — using cards and tasks.

Workday Journeys provides the tooling to create custom journeys, that can be 
launched from the new Workday Today home page and report on journey 
engagement.

Workday Help allows organizations to leverage Workday’s new HR case 
management and knowledge management features.

Increase your user adoption with 
Workday People Experience

Talk to a Workday expert
To learn more about how we  
can help you get started with 
Workday People Experience, 
reach out to us today.

Workday.solution@alight.com

Home / Search
Workday Cards

Workday Assistant +
Natural Workspaces*

HR Knowledge Management
HR Case Management
Enhanced HR Search

Journey Paths
Journey Insights

Journey Connections

Workday Today

Workday Journeys*Workday Help*

*Workday requires a signed 
 Innovation Services Agreement.  

*Dependent on Workday Today
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Workday People Experience:  
Better together
Because the different components of Workday People 
Experience build off each other to create a holistic 
and engaging experience for your workforce, there are 
many benefits to deploying these different 
functionality pieces together. However, configuring 
Workday People Experience in a way that can increase 
your user adoption and give you the most value out of 
your investment will take more than signing the 
Workday Innovation Services Agreement and turning 
on each piece of functionality. Top considerations to 
think about as you prepare to deploy include —

 — How will your current Workday security setup 
impact your Workday PEX end user experience? 

 —  What are the dependencies involved in turning on 
each aspect of the Workday PEX?

 —  What is your change management strategy to 
roll out this new functionality to your workforce?

 —  How will you measure end-user engagement with 
the product? 

Alight’s Workday People Experience 
offering
Your Workday People Experience deployment should 
be just as unique as your organization is. That’s why 
Alight offers flexible Workday PEX deployment 
assistance that provides as much or as little guidance 
as you need to fully utilize the personalized 
capabilities of this product.

Increase your user adoption with 
Workday People Experience

 
Alight’s Workday PEX deployment support

 – Prescriptive guidance and support configuring Workday 
Journeys, Workday Help or both*

 – Alight’s deployment methodology 

• Detailed requirements gathering and design session

• Configuration support 

• Dedicated session to test and validate configuration

 – Change management recommendation to help ensure 
greater adoption 
 
*Enabling Workday Today and Workday Assistant is also included 

 
Alight’s Workday PEX consultative support

 – Workday certified consultant available to answer 
questions and offer setup suggestions 

 – Leading practice recommendations based on your 
unique needs

 – Change management recommendations to help ensure 
greater adoption

About Alight
At Alight, we leverage our proprietary tools and 
accelerators to provide end-to-end Workday services 
across the full suite of Workday HCM, Financial 
Management, Adaptive Planning and Payroll. We’ve 
completed more than 800 Workday deployments and 
partner with more than 400 organizations to help 
them optimize their Workday platform So, no matter 
where you are, we’re ready to help you thrive.

Contact us
For more information or to speak to  
a Workday expert about how we can 
help you to get started with Workday 
People Experience, contact us at: 
workday.solutions@alight.com.
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